Make Ups

(Infant/toddler, Goldfish, Adult)

C onsistency is
important for
swimmers—we 5
encourage you
to come as
regularly as
possible! But if you
must be absent:

e Email
frontdesk@swimamericadavis.com or
call us at 530-759-1214 BEFORE the
class you’ll miss. Why? Reported
absences will be eligible for a make-up
lesson. Also your absence creates a
spot for another family’s make up! We
need to know you’ll be gone.

e To schedule the make up, call us within
48 hours of the day you’d like to attend.

e A make up lesson cannot be scheduled
before the absence or more than 48
hours in advance.

o Make-up lessons expire after 30 days
and must be completed while you are
currently enrolled.

« We do not reschedule a missed
make-up lesson.

e You may not make up a “no-show”
absence. Make sure to call us!
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