
Dear SwimAmerica Families, 

We hope this email finds you safe and healthy and ready to start slowly resuming 

activities. We know we are! 

First, we’d like to thank you for your support these past few months. It’s been one of 

the hardest times we’ve experienced in our business, and we are sure it’s one of the 

hardest times you’ve experienced in your life. To say we are ready to get back to 

normalcy is an understatement, but we are working hard to do it safely and 

methodically.  

We are excited to announce that we have been approved to reopen, based upon the 

modifications to our facility and lessons, and most importantly, because we provide the 

essential service of water safety!  The first day of Phase One Lessons is Monday, June 

8th.  We will not be charging your accounts until the following Monday, June 15th.   

Phase One will consist of our lowest-touch classes so that our families and staff can 

properly practice social distancing in our facility and the pool. During this phase, we will 

run Levels 8, 9, 10 and Stroke School, because those classes can be taught from the 

deck. We will also run our infant and toddler classes, modified to be “no touch.” The 

rest of our classes will be on hold until further notice, and credit cards will not be 

charged. 

In an effort to properly staff and build these classes, we will schedule everyone who has 
contacted us to begin the week of June 8th.  Again, these are for our levels 8, 9, 10, 
stroke school, Infant/Toddler and Goldfish classes only.  We have released your spot if 
you have not contacted us.  If you would like to re-enroll, please call the school at 
(530) 759-1214 and leave a voicemail, or send an email to 
frontdesk@swimamericadavis.com.  We will not be charging our returning families 
until June 15th to ensure your comfort with the new protocol.   
 
Camps will continue to be reviewed, and as of today, we plan to open camps on time, 
beginning on June 15, 2020.  If you have registered and paid for camps and we are not 
able to move forward with camps, we will issue a full refund.  
 
When we reopen, not everything will look and feel the same as it did in the past, but 
here is what won’t change: 
  
1.       The same caring and playful SwimAmerica staff. 
2.       Swimming in 33,000 gallons of disinfecting liquid. 
3.       Advancement through the levels. 
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4.       Commitment to reducing drowning prevention and education. 
5.       Clean and lively facility. 
6.       Trained, engaged, and caring coaching staff. 
7.       Hand sanitizer available for disinfecting in/out of the facility. 
8.       Online opportunities for you to register, pay for classes, sign waivers, etc.  
9.       Automatic doors and lights 
  
Here is what will change to keep your family safer: 
  
1.        Reduction of people in our facility at one time. 
2.        Face coverings and/or shields worn by all over age of 10. 
3.        Temperature taken upon arrival (staff only) 
4.        Increased disinfection of all hard surfaces. 
5.         Circular traffic flow 
6.        FishBowl - closed 
7.        Treat station - closed 
8.      Seating – closed  
9.         Showers –closed 
10.       Changing area – closed with exception of baby classes  
11.    Sneeze guard at Front Desk 
12. Staff monitoring all entrances and exits 
 
And now, for the most important message of all:   Please be diligent around all bodies 
of water. This time of the year is the most important for water safety. We can’t WAIT to 
get you back into a swimming routine and invite ALL our swimmers back to our 
SwimAmerica family. 
 
Thank you again for your support and we are really looking forward to seeing you soon. 
 
Swimcerely, 
 
Rose and staff 
  
 


